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Terms & Conditions 
 
 

CANCELLATION POLICY 
*We do not accept cancellations requested by the customer after the order has been 
confirmed. Even if we unavoidably agree to such a cancellation in writing, we will 
charge a cancellation fee equal to 100% of the order amount. If any costs incurred and 
fixed by us in connection with our arrangements (including manufacturing costs, 
inspection costs, packing costs, transportation costs, insurance premiums, 
customs-related costs, and various fees) have arisen, such costs shall be deemed 
included in the cancellation fee. 
 
 

SANCTIONS AND EXPORT-CONTROL COMPLIANCE 
*We shall strictly comply with Japan’s Foreign Exchange and Foreign Trade Act, the U.S. 
economic-sanctions regulations administered by OFAC, the U.S. Export Administration 
Regulations (EAR), the EU/UK/Swiss sanctions against Russia, and any other applicable 
export- and import-control regulations and the Buyer further warrants that neither the 
ultimate end user (i.e., the vessel being supplied) nor the intended end use of the goods or 
services is connected with any party, country, or activity prohibited under those laws and 
regulations. 
 
*We shall strictly comply with all applicable export control regulations established by the Ministry 
of Economy, Trade and Industry of Japan or any other competent authority, which are intended to 
prevent the proliferation of weapons of mass destruction, including nuclear weapons, conventional 
weapons, and any related military uses. Such regulations include controls on goods, technologies, 
and services that may be used for such purposes. 
We shall not, directly or indirectly, export or re-export any goods or services to any country or 
region designated as embargoed or otherwise restricted by the Ministry of Economy, Trade and 
Industry of Japan or any other competent authority.  
The Buyer hereby warrants and undertakes that it shall not request, instruct, or otherwise cause 
us to export, re-export, or transfer any goods or services to any of the aforementioned embargoed or 
otherwise restricted countries or regions. 
 
* If any of the foregoing conditions are breached, the relevant order shall be treated as 
immediately cancelled; we will be unable to process or ship that order, all resulting 
cancellation charges shall be borne by the Buyer, and the Buyer acknowledges and agrees that 
no refund or other reimbursement shall be made under any circumstances. 
 
 

Governing Law and Jurisdiction 
This Agreement, including its validity, shall be governed by English law. 
Any dispute arising out of or in connection with this Agreement, including any disputes 
regarding the existence, validity, or termination thereof, shall be settled by arbitration 



arranged in London in accordance with the Arbitration Act 1996 and any statutory 
modification or re-enactment thereof. The arbitration shall be conducted in accordance with 
the Terms of the London Maritime Arbitrators Association (LMAA) Terms current at the time 
when the arbitration proceedings are commenced. 
 
 

Force Majeure 
In the event of warlike operations or any other case of Force Majeure of whatsoever or 
howsoever arising, the Supplier will use reasonable endeavors to continue this Contract if 
practicable. The Supplier shall have no liability for its inability to fulfill the obligations of this 
contract as a result of such conditions. 


